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OO01as xapakrepucTuKa
HE3aBHCHUMOH OLICHKH Ka4ecTBAa padoThl MyYHUIMIIAJBHBIX Y4Ype:KIeHUH/Opranu3auuii

OpenOyprckoii 00J1acTH, OKAa3bIBAIOIIUX YCIYIH B c(pepe KyJIbTYpHI.

B paMkax He3aBHCHMOI OLIEHKH UCCIIEIOBANIOCH KauecTBO paboTel  'ocynapcTBeHHOr o
ABTOHOMHOI0 YUpe:KaeHus KyJabTypsbl «'ocy1apcTBeHHBIH 00/1aCTHOI IpaMaTnyecKuii Teatp um. M.
Topbkoro» (nanee - yapexacHue).

He3aBucumast oleHKa MPOBOAMIACE B COOTBETCTBMHM ¢ [locTaHOBIICHMEM TIPaBUTEIILCTBA

Poccuiickoit ®enepanuu ot 31.05.2018 Ne 638 «O6 yrBepxaenuun IIpaBun cbopa u 00oOmIEeHUS
nH(GOpPMAIIUY O KaYeCTBE YCIOBHUU OKa3aHMs YCIYT OPraHU3aUsIMHU B cepe KyIbTYpPhl, OXpaHbI 37I0pPOBBS,
o0pa3oBaHus, COLMAIBHOIO OOCITYXMBaHUS M (elepaJbHbIMU YUPEKICHUSIMU MEIUKO-COLMAIbHON
SKCIEPTU3BIY, [Ipukazom MunucrepctBa KyapTypsl Poccuiickoit ®@enepauuu ot 27.04.2018 roma Ne
599 «O0 yTBepkICHUHU TMOKa3aTeJIed, XapaKTepU3YIOUX OOIrMe KPUTEPUU OLICHKU KauyecTBa YCIOBUU
OKa3aHMs yCIIYI OpraHu3alusIMH KylabTypbD», [Ipukasom MuHucTepcTBa Tpyia U CONUAIBHOM 3auThl PO
ot 31 mast 2018 r. N 344n "O6 yrBepkaeHun Enunoro nopsiaka pacdyera rnokasaresiei, XapakTepu3yoLumx
o0lIMe KPUTEPUH OLIEHKH KaueCTBa YCIOBUN OKa3aHUS YCIYT OpraHu3alMsIMU B cepe KyIbTypbl, OXpPaHbI
3I0pOBbs, OOpa30BaHUS, COLUAIBHOTO OOCITYy)KHBaHUS U (elepalibHBIMU YUPEKICHUSIMU METUKO-
COLIMAIBHON dKCIEepTH3bI"

B xoJie uccneaoBanus OlleHUBAIUCH:

- OTKpBITOCTh U TOCTYIHOCTh HH(OPMALIUU 00 YUPEKICHNH;

- KomdopTHOCTE YC10BHI ITpe1oCTaBIEHUS YCIYT;

- JlocTynmHOCTB yCiIyT 7151 THBAJIHIOB;

-J1006posKenaTenbHOCTb, BEXKIUBOCTh pAOOTHUKOB OpraHU3aIuy;

- YI0BII€TBOPEHHOCTH YCIOBUSMU OKa3aHUS YCIIYT.

B cootBerctBuu ¢ pemenuem O6mectBeHHOoro CoBeTa HE3aBHCHMAasi OIEHKA KadecTBa pabOThHI
MYHHUIMIIATBHBIX yUpexaeHuit/oprannzanuii OpeHOyprckoil o0macTu, OKa3bpIBalOIIUX YCIyrd B cdepe
KyIbTypbl, ObUla mpoBeAeHa B lLocylapcTBeHHOM aBTOHOMHOM  Y4Ype:XKIeHMH KYJIbTYPbI
«locynapcrBeHHbIi 00/1acTHOM ApamMaTudeckuid Tearp uM. M. I'opbkoro» .

Lenu peanuzanuu He3aBUCUMOM OLIEHKU KayecTBa pabOTHI:

1. Obecrieuenue Tmosydareseld yCIyr IOMOJHHUTEIbHONH HWHQOpManueld o KadecTBE YCIOBUU
OKa3aHHUs YCIYT YYpPeXACHHUS, B LEISIX peaju3aliy IpaBa MoJiyyaTesiell yciayr B BbIOOpE KOHKPETHOIO
YUPEKICHUS;

2. OmnpeneneHve  pe3yJbTaTUBHOCTH  ACSATEIBHOCTH  MYHULMNAIBHOIO  YUPEXKICHUS U
NesITeNIbHOCTH;

3. CBoeBpeMEHHOE BBISIBJICHHE HETaTUBHBIX (AKTOPOB, BIHUAIOIIMX HA KA4eCTBO YCIOBHIA
MPEIOCTaBICHUs YCIyr B cdepe KyIbTypbl, YCTpaHEHHE WX NPUYUH MyTEM pealu3allid IUJIaHOB
MEpOTIPUATHI, a TakKe OCYIIECTBICHUS CTUMYIHPOBAaHUS pyKOBoauTeNneid U pabOTHHUKOB
MYHULUIAIBHBIX YUPEXKIACHUM.

[IpoBeneHne HE3aBUCUMOI OLIEHKH BKIIFOUAJIO PEUIEHUE CIEAYIONINX 3a4a4:

1) BbIsSIBICHHE M QHATH3 MPAKTHKH OPraHU3aIMH IPEAOCTABICHUS YCIAYT B chepe KYIbTYphI,

2) moJydeHHe CBEICHHM OT MOJTydaTeNiei YCayr yupexkIeHU O KauecTBE OKa3aHHsl yCIIyT,

3) BBIABICHHE COOTBETCTBHUS MPEICTaBICHHUS HWHPOpPMAIMU O paboTe YyUYpexKJCHUH Ha calTe u
MH()OPMAIIMOHHBIX CTEHAAaX KPUTEPUSM TOJTHOTHI, aKTyaJdbHOCTH, YAOOCTBa Ui TOCETUTENeH U HHBIX
3aMHTEPECOBAHHBIX TPAXK/IAH;

4) wuHTepHpeTalus U OI[CHKA MOJYYCHHBIX JaHHBIX, TOCTPOCHHE PEUTHUHIOB.



O0beKT He3aBHCHMOI OLIEHKH YUpesKAeHUI.

HezaBucumast orieHKa npoBOMIACh, BO-NIEPBBIX, B OTHOIIEHUH KayecTBa yCJIOBUN OKa3aHUS yCIyT
I'ocynapcTBeHHBIM aBTOHOMHBIM y4pexaeHueM KyJabTypbl «l'ocygapcTBeHHBIH 00/1acTHOI
apamatudeckuid rearp uM. M. I'opbkoro».

Bo-BTOpBIX, pabOTH HHTEPHET-CANTa BHIICYKA3aHHOTO YUPEKICHHUS KYIbTYPHI.

Ilepuoa npoBeaenus ucciaegoBanus: Mmaii-ceHTss0pb 2024 rona.

HccnenoBanue paboThl yUpEXKIEHUS U €r0 MHTEPHET-CcaiiTa MPOBOAMIOCH KOMAHJIOM OpraHu3aluu-
onepatopa '’AVK «PernonaibHslil IeHTp pa3BUTus KyabTypel OpeHOyprckoit o0macTuy.

MeToauKka 1 HHCTPYMEHTAPUI HCCIIeI0BAHMS.

B 3agauy npoBeneHust He3aBUCUMOM OIIEHKH BXOJIUJIO MOJYYCHHE pa3HOOOpa3HOW MHGOpMAIUH O
KauecTBE YCIIOBHM OKa3aHUs YCIYT YUPEKIECHUSIMH KYIbTYpPbl, COOTBETCTBEHHO HE3aBHCHMas OIEHKA KaK
HCCeIOBaHUE BKJIIOYAa B Ce0S COBOKYIMHOCTh METOJOB COITMOJIOTMYECKOTO WCCIIEIOBAHMUSI W TAKET
pa3paboTaHHBIX HUHCTPYMEHTOB, KOTOPbHIE TTO3BOJIMIN MOJTYYUTh HH(OOPMAITUIO KOMIUIEKCHO.

B pamkax maHHO# HE3aBUCHUMOI OIIEHKHU OBLJIO MPOBEICHO:

e ankerupoBaHue 119 pecrOHIEHTOB — IMOCETHTENCH YUPEIKICHUS KYIBTYPHI - JUIS BBISIBJICHUS MHCHHUS
noTpebuTenelt 0 KauyecTBe YCIOBUN OKa3aHUs YCIIyT;

e aHaau3 uHdopMaIuu Ha HHOOPMAITMOHHBIX CTEH/IAaX U caiTe yupexaeHus. VMccnenoBanne nHTEpHET-
caiiTa OCYIIECTBIISZIOCH METOJIOM IPOCMOTPa COAEPKMMOTO CTpaHHIl Web-pecypca ¢ BBISBJICHHEM W
(dukcameil TPU3HAKOB HAIWYUS COOTBETCTBYIOIIMX TEKCTOB, KadecTBa HMX COJCpXKaHUA, yI00CTBa
JIOCTYTa K TeKCTaM Jij1s1 mocetutenst MHTepHeT-caira.

B pesynbrare uccinenoBaHusi 0OHapyKEHbI, OIICHEHBl M MPEJCTABJICHBI B CIEAYIOIIUX pa3jenax
OCHOBHBIE [TapaMeTphl KauecTBa YCIOBHUI OKa3aHUS YCIYT YUPEKICHUSIMHU KYJIbTYpHI.

1. Omkpvimocmo u 0ocmynuocms ungpopmayuu 00 op2anu3ayuu Kyjabmypol.

JlaHHBI KpUTEPU OLIEHUBAETCS MO TPEM MOKA3aTEISIM

-CoOTBETCTBHE I/IH(l)OpMaI_II/II/I 0 JCATCIBbHOCTHU OpraHU3aluu, pa3MemeHH0171 Ha O6H_IC,Z[OCTYHHBIX
MHPOpPMAIMOHHBIX pecypcax, MepeyHto uHbopManuu W TpeOOBaHHMSAM K HEW, YCTaHOBJICHHBIM
HOpMaTUBHBIMU IIPABOBBIMH aKTaMU;

- O6ecrieuenne Ha OQUIMATBLHOM CaiiTe OpraHu3alud Hamuuusg U (QYHKIMOHUPOBAHUS
AUCTAaHIHUOHHBIX croco0o0B O6paTHOI>'I CBsA3U U BSaHMOHeﬁCTBHH C MOJIydaTeJisIMH yCIIyT';

- [[OJ'ISI nonyaneneﬁ YCIYT, YAOBJETBOPCHHBIX OTKPLITOCTHIO, MOJIHOTOM H AOCTYITHOCTBIO
HH(bOpMaIlHH O OCATCIIbHOCTH OpraHu3aluu, paSMGHICHHOﬁ Ha I/IH(i)OpMaI_II/IOHHBIX CTCHOax, Ha calite B
nH(OPMALIMOHHO-TEIEKOMMYHHUKAIIMOHHON ceTu "HuTepuer" (B % OT oOmiero 4mciaa OMPOLICHHBIX
noJry4yaTtesnen yciyr)

1.1.CoorBeTcTBHE HHGOPMALMH O AeATEIHLHOCTH OPTaHU3AIlUN, PA3MellleHHOI HA
001IeI0CTYNHBIX MH(OPMALIMOHHBIX pecypcax, epevyHo HHpopManum u
TPe0OBAaHUAM K Hell, yCTAHOBJIEHHBIM HOPMATUBHBIMH NPABOBLIMH aKTAMH
(3HaunMoCTH mokazarens 30%)

1.1.1. Ha nHdopManMoOHHBIX CTEHIAX B IOMCIICHNH OPraHM3ALHN:
Ne Hannuue
n/n HaunmenoBaHue MHPOPMALHOHHOIO 00BHEKTA Ma/uer




IIOJIHOE U COKPAILlEHHOE HaUMEHOBAaHHUE, MECTO HAaX0K/IEHUs, IIOYTOBBIN ajipec, na

1 cxema Impoesa

2 JlaTa CO3JIaHMs OpPraHU3aluu KYIbTYphl, CBEICHUS 00 yupenuTene (yupeIuTessix) aa
yUpeIUTeIbHbIC TOKYMEHTHI (KOMHUS yCTaBa, CBUIETENLCTBO O TOCYJApPCTBEHHOM na
PETUCTpAINH, PEUICHNE YIPEAUTENS O CO3/IaHUM M O Ha3HAYEHUH PYKOBOAUTEIS

3 OpraHu3aluK KYJIbTYPHl, OJ0KEHUs O QUIMATAX U IPEJCTABUTEIILCTBAX)

CTPYKTYpa OpPTaHU3ALNH KYJIbTYPBI, PEXKHUM, TpapuK padoThl, KOHTAKTHBIE na

4 TeneOHBI, aJipeca MNIEKTPOHHON TOUYTHI
(bamuumM, UMEHa, 0TYECTBA, TOJHKHOCTH PYKOBOJISIIETO COCTaBA OPTaHU3AIIH hitc}

5 KYJIBTYPBI, €€ CTPYKTYPHBIX MTOApa3IeIiecHU U GuinanoB (IpH WX HATTUIHH)

6 CBECHMSI O BUAAX MPEJOCTABISEMBIX YCIYT aa
KON HOPMAaTHBHBIX MPABOBBIX aKTOB, YCTAHABIMBAIOIINX LIEHBI (Tapu]bl) HA na
YCIYTH JTUOO0 TOPSIOK UX YCTAaHOBIICHUS, TIEPEYCHb OKAa3bIBAEMBIX IIATHBIX YCIIYT,

7 1LIeHBbI (Tapu(bl) Ha yCIYTH
KOTHS IJ1aHa (PUHAHCOBO-XO3IHCTBEHHOU JESITEIbHOCTH OPTaHU3aIlUH KYJIbTYPHI, na
YTBEPKJICHHOTO B YCTAHOBJIEHHOM 3aKOHOJIaTeNbCTBOM Poccuiickon denepanuu
nopsiaKe, WK Ot KEeTHOHM cMeThl (MH(opMalus 00 00beMe MpeI0CTaBIIEMbIX

8 yCITyT)
nHpOpMAIHS 0 MaTePUATEHO-TEXHUYECKOM 00ECTICUSHUH TTPEI0CTABICHUS YCIyT na

9 OpraHu3aIei KyJabTypbl

10 nH(pOopMalKs O INIAHUPYEMbIX MEPOTIPUSITUIX na

11 nH(pOpMalKs O BBIIIOJHEHUH TOCYAAPCTBEHHOTO (MYHHUIIMITAILHOTO) 3aJaHUsl, OTYET na
0 pe3yJIbTaTax JAeATeIbHOCTH YIPESIKICHHSI

12 pe3yIbTaThl HE3aBUCUMOM OIEHKH KaueCTBa OKa3aHMS YCIYT OpraHU3alHsIMU na
KYJIBTYpBI, & TAK)KE IPEUIOKEHHsI 00 YIydllIeHUH KayecTBa UX JIeATEIbHOCTH

13 TJIaH TI0 YIIYYIICHHUIO KauyeCcTBa pab0Thl OpraHu3aIin na

Hroro: 13

11.2. Ha opuuuajbHOM caiiTe opraHu3anui B HHGOPMAMOHHO-TEJIeKOMMYHHKAIMOHH O
cetn «MIHTEpHET»

Ne Hanuuue,

n/m HaumenoBanne nHGOPMAIMOHHOT0 00bEKTA aa/Her
MOJIHOE U COKpAIlleHHOE HaMMEHOBaHKUE, MECTO HaX0IeHHUs, IOYTOBBIN aJipec, cxema it}

1 npoesa

2 JlaTa co3JaHus OpraHu3aliy KyJIbTYphl, CBeJIeHUs 00 yupenuTelne (yIpeauTesx) na
yupeauTeIbHbIe JOKYMEHTHI (KOTUS YCTaBa, CBUAECTEIHCTBO O TOCYAapCTBEHHOM hitc}
perucTpalyy, peleHue yIpeIuTens 0 CO3JaHIuN H 0 Ha3HAYCHUH PYKOBOAUTENS

3 OpraHu3aIiy KyJIbTYpPbl, TOJOKEHUS O (pumnaiax u npecTaBUTEIbCTBAX)

CTPYKTYypa OpraHU3allH KYJIbTYpPbI, PEXKUM, rpapuK paboThl, KOHTAKTHBIE TEJIE(POHBI, hitc}

4 azipeca 3JIeKTPOHHOMN MOYTHI
dbamunnm, UMeHa, 0TYECTBA, JOHKHOCTH PYKOBO/ISIIETO COCTaBa OpraHu3aluu hitc}

5 KYJIBTYpBI, €€ CTPYKTYPHBIX MOApa3ieieHuid U GhuinanoB (IpU UX HATTUYUN)

6 CBEJICHUS O BUJIaX MPEJOCTABISIEMBIX YCIyT na
KOITMM HOPMATHBHBIX NMPABOBBIX aKTOB, YCTAHABIMBAIOIIUX LIEHBI (Tapudbl) Ha na
yCIyr TM00 MOPSAJOK UX YCTAaHOBIICHUS, IEPEUECHb OKAa3bIBAEMbBIX IIATHBIX YCIYT,

7 1IeHbI (Tapudbl) HA YCIYTH
KOMUS MJ1aHa (PMHAHCOBO-X03AHCTBEHHOM IeSITeIbHOCTH OPraHU3aIlluM KyJIbTYpHI, na
YTBEP’KJCHHOTO B YCTAaHOBJIEHHOM 3aKOHOAaTenbcTBOM Poccuiickoii deneparuu

8 nopsiJIKe, WK OroKeTHOM cMeThl (MH(popMmalyst 00 00beMe NPeaOCTaBIIEMBbIX YCIYT)
uHpopMaIKs 0 MaTepUAIbHO-TEXHUUYECKOM 00eCIeYeHUH MTPEJOCTaBICHUS YCIyT HET

9 OpraHu3zanuei KyabTypbl

10 nH(pOpMaIKs O IITAHUPYEMbIX MEPOTIPUSTHSIX aa




11 nH(OpMAaIKS O BBITIIOJIHEHUH TOCYJApCTBEHHOTO (MYHUIIUIIATBLHOTO) 3a1aHMs, OTYET O na
pe3yapTaTax JesITEIbHOCTH YUPEKICHUS

12 pe3yJbTaThl HE3ABUCUMOW OLIEHKH KaYECTBA OKA3aHUS YCIIYT OPraHU3aLUsAMHU Ja
KYJIBTYPBI, @ TAKXKE MPEJUI0KEHUS 00 YIyUIIeHUU KaueCTBa UX JeSITeIbHOCTH

13 IUIaH 110 YJIYYIIEHUIO Ka4yeCTBa pabOThl OPraHu3aluu it}

Hroro: 12

3HaueHue MoKa3aTells pacCUUThIBAEeTCA N0 (popmyie:

_ I/ICTeH)_I + HcaﬁT
I .= x 100
nH 2 xU
HOPM
, rie
n .
CTEHN - oObeM MH(POPMALIMHU, Pa3MEIIEHHON Ha HHPOPMAIIMOHHBIX CTEH/IaX B TIOMEIICHUN

OpraHu3aIny;

141

Calit - oGpeM MHPOPMALIMHU, PA3MENIEHHOM Ha 0QUIUAILHOM CaliTe OpraHU3alMy COLUANLHOM cdephl B
MH(}OPMaLMOHHO-TEIIEKOMMYHUKAIIMOHHOH ceTH "MHTepHeT" (nanee - opUIMaIbHbIN CallT OpraHnu3alnn);

"

HOPM - o6beM MHGPOpPMALH, pa3MelIeHHe KOTOPOi Ha 00IIeI0OCTYIHBIX HH(POPMAITMOHHBIX pecypcax
YCTaHOBJIEHO 3aKOHOJATEJIbHBIMU U UHBIMM HOPMAaTUBHBIMU ITPaBOBbIMU akTaMu Poccuiickont @enepanyu

Takum oOpasom 1o mnokazarento «CooTrBercTBHe HHGPOPMALMH O [eSITeJIbHOCTH OPraHM3aIUM,
pa3MellleHHOl Ha o0leA0CTYNHbIX HHGOPMALMOHHBIX pecypcax, IepeyH0 HHPOpMaUMU U
TpeOOBAHUSIM K Heil, yCTAHOBJICHHBIM HOPMATHUBHBIMH IIPABOBBIMHM AKTAMM) YUPEXK/IEHUE HAOUPACT:

(13+12
2X13

) % 100 = 96,2 Gamwios

C yderoMm 3HaunmMocTu rokazatens: 96,2 x 30% = 28,9 6aioB

1.2.006ecneyenue Ha OPUIHATBHOM CaliTe OPraHU3ANNH HAJTUYUS U
(GyHKIMOHMPOBAHMSA JUCTAHIMOHHBIX CIIOCO00B 00PATHOI CBSI3M U B3aUMOAeliCTBUS
€ MOJIY4YaTeJAMH yCayr (3HaunmocTh nokaszatens 30 %)

Ne HNudopmaTuBubiii 010K (30 02/U10B 32 KaKIbIA €C110C00) Hanuumne u
n/n (pyHKkuuonupoBanue
(na/uer)
1| renedon na
2 | BNEKTPOHHOM MOYTHI na
3 | AMEeKTPOHHBIX cepBUCOB (popma [Tl MOAAYU IEKTPOHHOTO OOpaIeHHs na
(>kanmoObl, IPeIIOKEHUS ), IOJTyYEHUE KOHCYJIBTALMU 110 0Ka3bIBA€MbIM
yciayram U mp.)
4 | paznena «Yacto 3a1aBaeMble BOITPOCHD) HET
5 | TEXHUYECKOI BO3MOXKHOCTH BBIPAYKEHUS TOTyJYaTeNIeM YCIyT MHEHHS O Ja
KaueCcTBE YCIOBHI OKa3aHUsI YCIAYT yUPEKICHHEM (HaIuunue aHKeThI JUIs
omnpoca IpakJiaH I TUIIEPCChUIKN HAa HEe)
6 | ”THOTO AMCTAHIIMOHHOTO crioco0a B3aMMOICHCTBHS Ja
Uroro: 5

3HadeHUE MOKA3aTes pacCUUThIBACTCA 110 (I)OpMy.HeI

HL[I/ICT = TL[I/ICT xC

MCT " rhe:



MMCT - KOJTMYECTBO OAIIOB 332 HAIMYKE HAa O(HUIMATBHOM CaiiTe OpraHu3aluy HH(OPMAIHH O
JUCTAHLIMOHHBIX cII0cO0ax B3aUMOJIEHCTBUS C MostydaTesssMu yciyr (1o 30 0aioB 3a KaXablil
JIMCTAHITMOHHBIN CII0C00);

MCT - KOMMYECTBO (DYHKITMOHHPYIOUIUX JUCTAHIMOHHBIX CIIOCOO0OB B3aUMOJICHCTBUS C MOJy4aTeIIMU
ycIyT, HH(QOPMAIIHS O KOTOPHIX pa3MelleHa Ha 0(hUIIMaIbHOM CaliTe OpraHu3aluy CONUATBHON ChEpHI.
Ilpy Haauyum ¥ __(QYHKIHMOHMPOBAHMYN _HA OoGUUHMAILHOM _caiiTe opranu3auum 4 u_GoJiee

JMUCTAHLUMOHHBIX CIMOCO000B O0OPATHOM CBSA3U W B3aMMOJICHCTBUSA C MOJVYATEISIMHU VYCIYL [0 JTAHHOMY
nokasarento npucsaupaerca 100 0a/110B.

Takum 006pa3oM, MOCKOJIbKY Ha CaiiTe YUpexkICHHS MPEICTABICHO 5 JUCTAHIIMOHHBIX cr1oco0a(oB)
o0OpaTHO CBs3H, 10 MoKazatento «Obecnevyenne Ha 0pUIHNAIBLHOM caliTe OPraHU3alUH HAJTHYHA U
(PYHKIIMOHUPOBAHMSA AMCTAHIMOHHBIX CIOCOO0B 00PATHON CBA3U U B3aMMO/IEHCTBHS C
noJiydyaTesisiMu ycayr» yapexaenne Haoupaet 100 Gaiios.

C yuerom 3naunmoctu nokazarens: 100 x 30% = 30 _6aJiioB

1.3.losia  moayuaresieli yCJIyr, YIOBJETBOPEHHBIX OTKPBITOCTHbIO, MOJHOTOH M
AOCTYNHOCTbI0 HWH(OPMALMH O AeATeJbHOCTH OPraHW3AlMH, Pa3MelleHHOH Ha
UH(POPMALMOHHBIX CTEHIAX, HA caliTe B MH(POPMALMOHHO-TEJEKOMMYHHUKAIIMOHHOH
cetu '"'UutepHer" (B % oOT oOmero umucia OIPOILIEHHBIX IMOJy4yaTelel yciyr)

(3HaunmMocTh nmokazareJs 40%)
JlaHHBII MOKa3aTelb OCHOBAH Ha pe3yjIbTaTax OMpoca MHEHUS MOTy4YaTeNed YCIYT U paCCUUTHIBAETCSA 110
dhopmyme:

Y +V

TKp _ CTEHJ calT % 1 0 0
M=\ o,

, The

v

CTCHA - qyCIT0 MOJTydYaTeseld yCayr, YIOBICTBOPEHHBIX OTKPBITOCTHIO, TIOJTHOTON M JOCTYITHOCTHIO
nHpOpMAIINH, pa3MEIIeHHON Ha WH(POPMAIIMOHHBIX CTEH/IaX B MOMEIICHUN OPraHU3aIH CONMATBHOM
chepsr;

CailT - gycrio MOJTydaTeNEl YCIyr, YI0BIETBOPEHHBIX OTKPHITOCTBIO, OJHOTOM M OCTYITHOCTBIO
uHpOpMalNH, pa3MeIeHHON Ha O(HUIIMAIBHOM CaiiTe OpraHu3aumy;

obul - oGriee UMCIIO ONPONIEHHBIX HOTydaTeNnei yeiyr.

ITo noxkazareinto «/lo/11 moJry4aresen ycjayr, yI0BJIeTBOPEHHbIX OTKPBLITOCTHIO, IIOJTHOTOH H
AOCTYIHOCTBHIO MHGOPMALMH O AeSATEIbHOCTH OPraHM3AaIHH, PA3MEIIECHHON HAa HHPOPMALMOHHBIX
CTEeH/JaX, HA caliTe B MHPOPMALMOHHO-TEJICKOMMYHUKAIIMOHHOM ceTH ""HTepHeT'» yupexacHue

Habupaer:
(112+117
2x119

) X 100 = 96,2 GamnoB

C yuetom 3HaunMocTH nokazarens: 96,2 x40%= 38,5 6anaa



Nroro no kpureprio «OTKPBLITOCTH M JOCTYNTHOCTH MHGOPMALKMH 00 OPraHU3alMU
KyJabTypb». 28,9+30+ 38,5 = 97,4 Gauaa

BuIBO/IbI 110 Pe3yAbTATAM OLIEHKH KPUTEPHs OTKPbITOCTH M JOCTYNIHOCTH MHGpopManun 00
OPraHM3alNU KYJIbTYPbI
ITo nepBOoMy KpUTEpPHIO OLIEHKH OTMEUAETCs, YTO Ha MH(OOPMAIIMOHHBIX CTEHIAX pa3MelieHa BCs

nHpopmanua. Ha caiite yupexxneHus pasMenieHa He Bcs TpeOyemas mHpopmaius o0 opraHH3auu
KYJIBTYPBHI.

Jonst moryuatenield yciyr, oOpamiaBmmxcs 3a wHpopmammeid 00 y4pexkJaeHWH, NMPEJICTaBiIcHA Ha
ararpaMmmax:

JDona nonyuateneit ycnyr, obpauwasimxca 3a uHpopmaumen o geAaTeNlbHOCTU
yupexaeHus, pasmeLleHHoM Ha MHGOPMALMOHHbBIX CTeHAaX
(3 119 onpoleHHbIX)

B 06paLanmchb 3a MHopMaLMeEnN 0 AeATeNbHOCTU
yyperKaeHuWA, pasmeLLeHHON Ha
MHPOPMALMOHHbBIX CTEHAAX B MOMELLLEHMAX
opraHusauum - 113 yen

B He obpauanuce 3a HGopmaumel o
AEeATEeNbHOCTU yYperKAeHUs, pasMeLLeHHOM Ha
MHPOPMALMOHHBIX CTEHAAX B MOMELLEHNAX
opraHusauuu - 6yen

Dona nonyyateneii ycnyr, o6pawasumxca 3a uHpopmaumei o AeATeNbHOCTU
OopraHusaumm, pasmeLLeHHoi Ha caiite B MUHPOPMALLMOHHO-
TeNeKOMMYHUKALUNOHHOM ceTu "UHTepHeT"

(3 1190npoLeHHbIX)

2%

B o6paLanmch 3a MHGOPMALMEN O AeATENIbHOCTU
yupexaeHus, pasmeLLeHHoM Ha caiTe - 117 ven.

B He 06paLlLaNmnCh 33 UHPOPMaLME O AeATENbHOCTH
yuypexaeHus, pasmeLLeHHOM Ha caitTe - 2uen




2. Kpumepuit "Komgpopmnocme ycnoeuii npedocmasnenus yciaye'"

JIaHHBIN KPUTEPUN OLIECHUBAETCS 110 JBYM I1OKA3aTEIIsAM:

- OGecrieyenne B OpraHu3ayd KOM(QOPTHBIX YCIOBUH JUIS TPEJOCTaBICHUS YCIYT;

- Jlonis momydareneit ycayr, yAOBIETBOPEHHBIX KOM(OPTHOCTBIO YCIOBUH MpeaocTaBiIeHus yciuyr (B % ot
00IIero YKciIa ONMPOIICHHBIX MOJydaTeIel yCIyr)

2.1. ObecrieyeHue B OpraHu3anuid KOM(OPTHBIX YCJIOBUI JJsl MPEIOCTABIEHHUS YCJIYyT
(3HayumocTh noka3ateas 50%)

Ne | UndopmaTuBHbIii 6510k (20 62/1510B 32 KaxkI10e KOM(POPTHOE YCJI0BHE) Hanuuue
n/n (na/uer)
1| nmanuuyue KOMQPOPTHOMN 30HBI OTbIXA (0XKHIAHNUS) Ja
2 | HaIMYKe ¥ MOHITHOCTh HABUTAIIMH BHYTPU OpPTaHU3AIIH hitc)

3 | IOCTYITHOCTH TUTHEBOM BOJIBI na

4 | Hanu4¥e U TOCTYITHOCTh CAHUTAPHO-TUTHEHUYECKUX MTOMEIICHUN (YUCTOTa na
MTOMEIICHNUH, HAJTMIUE MBLJIA, BOJBI, TyaJIeTHOW Oymaru u mp.)

5 | CaHUTapHOE COCTOSIHHME TIOMEIIEHUI OpraHu3aIfil Ja

6 | BO3MOKHOCTH OPOHUPOBAHMUS YCIYTH/IOCTYITHOCTD 3aIIUCH Ha MOJTydeHHEe YCIYyTH (TI0 na
TenedoHy, ¢ UCIoab30BaHneM ceTr "MHTepHeT" Ha o(UIMaTEHOM CaiiTe OpraHu3alnu,
MIPH JIMYHOM TIOCETIEHUH U TIP.)

HUroro: 6

3Ha4YeHHe TI0Ka3aTes onpeaessiercs no popmye:

I—IKOM(l).yCJ'I = KoM X CKOM(I)

, TIe:

T,

KoM - koyIYecTBO GaIOB 32 HAIMYKE B OPTAHU3AIUU KOM(POPTHBIX YCIOBUIA Npe0CTaBIeHHS YCIyT
(mo 20 6autoB 3a Kaxa0€ KOM(POPTHOE YCIOBHE);

KoM} _ kO THYECTBO KOM(OPTHBIX YCIOBUM MPEAOCTABICHUSI YCIIYT.
IIpu saauuum S u 60J1ee KOMGOPTHLIX YCJIOBMI 110 JAaHHOMY HoKa3aTearo npucsansaercs 100

0aJ1J10B.

Takum 00pa3oM, IIOCKOJIbKY B YUPEKIACHUU TPEACTABICHO 6 KOM(DOPTHBIX YCIOBHIA MO MOKA3ATEIIO
«O0ecneyenne B Opranu3anui KOMGpOPTHBIX YCIOBH /15 IPeI0CTABIEHHS YCIAYD» YUPESKICHHE
Habupaet: 100 6amioB.

C yderom 3HaunmoctH nokazateins: 100x50% = 50 6an10B

2.2 Jloast  moJiyyaTesieii  yCJayr, Y/AOBJIETBOPEHHBIX KOM(OPTHOCTHIO  YCJOBHIA
npenoctaBjieHus ycayr (B % or o0miero 4uciaa ONpoIIeHHBIX MOJy4daTesieil yciayr)
(3HaunMocTh mokazareJs 50%)
OI_IGHKI/I, MOJIYYCHHBIC YUPCIKIACHUCM 110 JdHHOMY IT1OKA3aTEJII0, MMOJIYYCHBI ITYTEM IIPOBCIACHU A
AHKCTUPOBAHUA rnoceTuresnei YUIpCIKKACHUSA, 1 PACCHUTBIBAKOTCS I10 (l)OpMyJ'ICZ

yKO Mb

KoM} —
I = g — *100
, TIe



YKOMQ)

- IOJTy4daTesiel yCIIyT, YIOBIETBOPEHHBIX KOM(OPTHOCTBIO IPEJOCTABICHUS YCIYT OpraHu3anuei
COLIMABHOM c(hepbl;

obul - oGrree YKCIIO ONPONIEHHBIX HOTyJaTeNneil yeiyr.
Pesynbprathl onpoca noJib30BaTeNnei yCIyr NpeCTaBIeHbl Ha IMarpaMMe:

Dona nonyuyateneii ycnyr, ygoBneTBopeHHbIX KOMPOPTHOCTbIO YC0BMUIA
NpeaoCTaBNEHUA YCAYr
(w3 119 onpolueHHbIX)

B y0B1eTBOPEHbI KOMPOPTHOCTLIO YCN0BUIA
npeaocrasneHuns ycnyr - 112

B He y4,0B/IeTBOPEHbl KOMPOPTHOCTbLIO YC/IOBUIA
npenocTasaeHua ycnyr - 7

[To mokazarento «loyst mosyuyaresieil yejayr, ya10BJIeTBOPEHHBIX KOM(OPTHOCTHIO YCJIOBUIA

Npe0CTaBIeHUs YCIYD», YIpeKICHNE HaOupaeT:

112 100 =94,16
119){ = 94,1 6a/J10B

C yuerom 3HaunmocTtu nokazaremst: 94,1 x50% = 47,1 6anjioB

Hroro no xpurepuro « Kom(popTHOCTH YCJI0BUI PEIOCTABICHUA YCIYD» !
50+47,1=97,1 6anuoB

BbiBo/1 110 IaHHOMY KPUTePUIO: B pe3ynbraTe NpoBEeIEHHOIO UCCIIEIOBAHUS YCTAHOBIICH BBICOKUN
ypOBeHb KOM(OPTHOCTH YCIOBUI MPEJOCTABICHUS YCIIYT.



3. «/locmynnocms yciye 011 UHEANUO08)

3.1. OGopynoBaHue TEPPUTOPHH, IPUIETAKOIICH K OPraHU3ALMH, U ee MOMEeIIeHHUH C
y4eTOM JOCTYNHOCTH JIJIs1 HHBAJIMIO0B (3HAaYUMOCTh noka3zarens 30%)

Ne HaumenoBanue o0bekTa (20 02717108 32 Kaka0e KOM(OPTHOE YCI0BHE) Hanu4yue
/11 (na/uer)
1 | obopynoBaHuEe BXOHBIX TPYII MAaHIyCaMHU/TIOIBEMHBIMHU TIAT(HOPMaMU; Ja
2 | HaIMYKe BBIICICHHBIX CTOSHOK JJIsl aBTOTPAHCIIOPTHBIX CPEJCTB HHBAJIHIOB; HET
3 | HaIMYKe aganTUPOBAHHBIX JIU(TOB, MOPYIHEH, pACIIMPEHHBIX IBEPHBIX IPOEMOB; Ja
4 | HaIMYMe CMEHHBIX KPECEe-KOJISICOK; Ja
S | HaIM4MeE clienuanbHO O0OPYIOBAaHHBIX CAHUTAPHO-TUTMEHNYECKUX TOMEILEHUI B Ja
OpraHu3aiuu
Hroro: 4

3HaueHue MoKa3aTells pacCYUThIBaeTCs o popmyie:

1—Iopr :Topr ><Copr

JIOCT JIOCT JOCT | pre:

pr
A0CT - KOIMYECTBO OAJITIOB 3a 00ECTIEUeHNE YCIIOBHH TOCTYITHOCTH OPraHu3aIiiy i HHBAIHU 0B (110 20

6a.]-[.HOB 3a KaXI0€ YCJ'IOBI/Ie I[OCTyHHOCTI/I);
Copr

AOCT - KOJINYECTBO YCIOBUM JOCTYITHOCTH OPTaHU3aLAN JUIsl HHBAJIU/IOB.

I1o mokasarento «O0opyaoBaHMEe TEPPUTOPHH, IPUJIEralolIeid K OpraHu3anuu, U ee NoMeneHui ¢
9 9
Y4YeTOM JOCTYNHOCTH /JIs HHBAJIMAOBY» yUpEKICHUE HAOUPACT:

20x4=80 6an10B
C yuetom 3HaunMocTH nokasaress: 80x30% = 24 6anios

3.2. O0ecnieyeHne B OPraHU3aNMU YCJIOBUH JOCTYIIHOCTH, NMO3BOJISIOIINX HHBAJIUIAM
MOJIyYaTh YCJAYI'M HApaBHe ¢ APYruMH (3HAYUMOCTh noka3aresisi 40%0)

Ne | HaumenoBanme o0bekTa (20 60a//10B 32 KaxKa0e KOM(OPTHOE YCI0BHE) Hanuuue
/i (ma/uer)
1| nyOnupoBaHMe 1J1s1 HHBAJIHIIOB 10 CIYXY U 3PSHHIO 3BYKOBO U 3pUTEIBHOM Ia

nHpopMaluu;
2| nyOonupoBaHKME HAITUCEH, 3HAKOB U MHOM TEKCTOBOM U rpaduveckoil nHbopmaimu

3HAaKaMH, BBIIOJHEHHBIMU Pelibe(hHO-TOYeUHBIM mpudToM bpaits; Ia
3| BO3MOKHOCTb MPEIOCTABIICHUST HHBAIUIAM TI0 CITYXY (CIyXY M 3pEHUI0) YCIyT

cypAornepeBo1YrKa (TUu(IoCypI0nIepeBOIUNKA); na
4| Hanmu4Me adbTePHATUBHOM BepCUH O(UIIMATHHOTO CaiiTa OpraHu3aluu B CETH

«lHTEepHET» 711 HBAIHJIOB 110 3PEHHUIO; za
5| momo1ik, OKa3piBaeMasi pabOTHUKaMU OpTaHU3aI|H, IPOIIEANTUMH HEOOX0AUMOe

oOyueHue (MHCTPYKTUPOBaHKE) (BO3MOKHOCTh COMPOBOKICHUS paOOTHUKAMU za

OpraHu3alin);
6| HanMuKMe BO3MOKHOCTH MPEAOCTABICHUS YCIYTH B AUCTAHIIMOHHOM PEKUME WK Ha

JIOMY HET

Hroro: 5

10



3HayeHne TIOKa3aTeNsl pacCYMTHIBACTCA IO (hopMmyIie:

YCIYT _ -y CIyT yeuIyr
HZ[OCT ~— ‘moct XC,Z[OCT , TIIe:

ciyT
T, y
AOCT - KOIMUYECTBO OAIIJIOB 32 00ECIICUCHHE YCIIOBUN JOCTYITHOCTH, MTO3BOJISFOIINX HHBAIUIAM

MOJIy4aTh yCIYTH HapaBHe ¢ Apyrumiu (mo 20 6amioB 3a Kaxa0e YCIOBHE JOCTYITHOCTH);

ciyr
C’ y
AOCT - KOJMMYECTBO YCJIOBUM JOCTYIMHOCTH, MO3BOJISIIOIIMX MHBAIWJAM IOJIYy4YaThb YCIYT'M HAapaBHE C

ApYTUMU

1o nokazarento «O0ecneyeHne B OpraHu3aluM YCJI0BUH JOCTYITHOCTH, MO3BOJISIIOIIUX HHBAJIN/IAM
NOJIy4aTh YCJIYrd HapaBHe ¢ IPYTHMW» YUpexJAeHHe HaOupaeT:

20x5=100 6an10B
C yuerom 3naunmoctu nokaszarens: 100x40% = 40 6aj10B

3.3. Joast mosrydyaTesei ycJayr, y10BJAeTBOPEHHBIX JOCTYMHOCTHIO YCJIYT 1JIA
HHBAJIMA0B (3BHAYUMOCTH moka3zatesis 30%)

OneHky, NOJy4eHHbIE YUPEXKACHUEM 0 TaHHOMY IOKa3aTellto, MOJy4eHbl IyTeM MPOBEICHUS
AHKETHUPOBAHUS MMOCETUTENEH YUPEKICHHS, U PACCUNUTHIBAIOTCS O (hopmyre:

JI0CT
H):LO CT _ y
YA q

HUHB

%100

» IC

yuo CT

- YUCJIO TOJyYaTeseil yCIyr-uHBalu0B, YIOBIETBOPEHHBIX TOCTYIHOCTHIO YCIYT IUI-UHBAIUIOB;

MHBE - qycJ10 ONMPOIIEHHBIX MOJy4aTesIel yCIyr-uHBaIUAOB.

Aona nonyuyateneii ycnyr, yaoBneTBOPEHHbIX A40CTYMHOCTbIO YCAYr
ANA UHBaNN[oB
(3 14 onpolueHHbIX)

M ya0BAeTBOPEHDbI AOCTYMHOCTbIO YCAYT A1A MHBAaAMAoB - 12

B He yA0OBNETBOPEHbI AOCTYNHOCTbIO YCAYTr ANA NHBAANAOB - 2

ITo nokasaremnto «/los mosy4aresen ycayr, yI10BJAeTBOPEHHBIX JOCTYIHOCTBIO YCJIYT VIS
HHBAJIUA0BY, YUpEXKJIeHHE Habupaer:

12
ﬁxlOO = 85,7 6an10B

C yuerom 3Haunmocty nokasarens: 85,7 x30% = 25,7 06aijioB

Htoro no kputepuio «1ocTymHOCTD YCJIYT AJs1 HHBATUA0B» . 24+40+25,7 = 89,7 6ayioB
11



4, ZIOﬁpOcheJlameJleOCIMb, gelciiueocmob paﬁomﬂukoe opcaHulauuu

4.1. JTonst mosry4aTteJsiei ycJyr, y10BJeTBOPEHHBIX 100p0kKeJIaATeIbHOCTHIO,
BEKJIMBOCTHIO PA0OTHHKOB, 00eCIIeYUBAIOIIUX IEPBUYHbIM KOHTAKT H
HH(OPMHUPOBAHUE MOJYYATEJs YCIAYTH PU HENOCPeJACTBEHHOM 00pallleHNH B
yUpexKIeHHe KyJbTypbl (3HAYUMOCTH moka3aresisa 40%)

OneHky, NOJy4eHHbIE YUPEKACHUEM T10 JaHHOMY I10Ka3aTellt0, OJyYeHbl IyTeM IPOBEICHUS
AQHKETUPOBAHUS TIOCETUTENICH YUIPEKICHNUS, M PACCUUTHIBAIOTCS 110 (POpMyIIe:

yl'lepB.KOHT

TIEPB.KOHT __
M= | =—— | x100
001
, TIIe
yHepB.KOHT
- YHUCJIO TMOJyYaTeNIel YCIyT, yIOBIETBOPEHHBIX JOOPOKETATEIHHOCTHIO, BEXKITUBOCTHIO

pabOTHUKOB OpraHu3alyy, 00ecreYnBarOIINX NEPBUYHBIA KOHTAKT U UHPOPMHUPOBAHUE MTOTydaTENs
YCIIyTH;

obul - o@ee YMCIO OMPONIEHHBIX MONydaTeNeil yCIyrT.

[ons nonyyatenen ycnyr, yaoBAeTBOPEHHbIX J06poXKenarenbHoOCTbIO,
BEX/IMBOCTbIO PabOTHMKOB, 06ecneunBaloWMX NePBUYHbDIA KOHTAKT U
MHPOPMUPOBaAHME NOAyYaTeNa YCAYrU NpU HENOCPeACTBEHHOM
obpalleHun B yupexkaeHue Kynbtypbl
(v3 119 onpoleHHbIX)

0%

B y4,0BNeTBOPEHbI A006P0KeNaTENbHOCTbIO, BEXKIMBOCTHIO
paboTHMKOB, 06eCcneYMBatOLLMX NEPBUYHBIN KOHTAKT U
MHPOPMMpPOBaAHME NPU HENOCPeACTBEHHOM 06paLLeHNN B
yupexgeHune Kynbtypbl - 119

B He yZ0B/IETBOPEHbI A06POKENATENILHOCTLIO, BEXKIMBOCTbLIO
pPaboTHMKOB, 06ecneymBaloLWMX NEPBUYHBIN KOHTAKT U
MHPOPMMUPOBAHME NPU HENOCPEACTBEHHOM 06paLLEHNN B
yypexaeHue KyabTypsbl - 0

ITo mokazarento «/losas mosryuyaresieii ycayr, y10BJ1eTBOPEHHBIX 100p0sKeIaTeIbHOCTHIO,
BEKIMBOCTHIO PA0OTHMKOB, 00eCeYHBAIOIIMX MEPBUYHBII KOHTAKT», YUpEKIeHUE HAOUpaeT:

119

mxlOO = 100 6ass10B

C yuerom 3naunmocty nokazarens: 100 x40% = 40 6anioB

4.2. Jloas moJyuarteyeid yCJAyr, YAOBJETBOPEHHBIX [100pPO0KeJIATEIbHOCTHIO,
BE/KJIMBOCTHI0 PA0OTHHKOB OPraHU3alUM, O00eCHeYUBAKIIMX HEMOCPeACTBEHHOe

OKa3aHMe YCJIYIrd (3HAYUMOCTh moka3sartesis 40%)
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OneHky, NOJy4eHHbIE YUPEXKACHUEM 10 JaHHOMY I10Ka3aTellt0, OJyYEeHbl IIyTeM IIPOBEICHUS
AQHKETHPOBAHUS TIOCETUTENEH YUPESIKICHUS, U PACCUUTHIBAIOTCS 10 popMyIIe:

YOKa&ycnyr

Kas.yClyr _ 2
I —— | x100
o6m rac

Kas.yciyr
yo - YUCJIO HOJIy‘-IZlTCJICﬁ yCiayr, yaoBJICTBOPCHHBIX I[O6pO)KeJIaTeHI>HOCTI)IO, BCXKJIIMBOCTBHIO

paGOTHI/IKOB opraHu3anunu, 06€CHG‘II/IBaIOHII/IX HETIOCPCACTBCHHOC OKa3aHUC YCIIYyI'u,

|

obIl - oBIIee YMCIIO ONPONIEHHBIX HOIyYaTenei ycayr

[ona nonyyateneii ycnyr, yaoBneTBopeHHbIX 406porxKenaTenbHOCTbIO,
BEXK/IMBOCTbIO paboTHUKOB, 06ecneunBaloWmnX HeNocpeacTBEHHoe
OKasaHue ycnyru
(3 119 onpoleHHbIX)

B y0B1eTBOPEHbI 06pOXKeNaTeNbHOCTbIO, BEXK/IMBOCTHIO
paboTHMKOB, 0b6ecneymBatoLLMX HENOCPEACTBEHHOE OKa3aHuMe
yeayrm - 119

B He yA0BNeTBOPEHbI A06POXKENATENBHOCTbLIO, BEXKANBOCTbIO
paboTHMKOB, 0becneymBaloLWMX HENOCPEACTBEHHOE OKa3aHme
ycnyrm - 0

ITo mokazarento «loyist mosryuarTesieil yejayr, y10BJIeTBOPEHHBIX 100P0kKeJIaATeJIbHOCTHIO,
BEKIMBOCTHI0O PA0OTHMKOB OPraHU3alliM, 00ecreYrBalOIIUX HeMoCpeACTBEHHOE 0KA3aHue YCIYT»,

yupexacHue HaOupaer:

119 100 = 1006
119% = aJIJIOB

C yuerom 3naunmMocTtu nokasaresns: 100 x40% = 40 6ansoB

4.3 Jlonss  mojyuareyeid  ycJayr, yIOBJETBOPEHHBIX  100P0XKeIATEJIbHOCTHIO,
BEHJIMBOCTHI0 PA0OTHHKOB OPraHM3alUM IPH MCIOJb30BAHUM JAUCTAHIIMOHHBIX
¢popm B3aumopeiicTBus (1m0 TejedoHY, MO IIEKTPOHHOH MOYTE, € MMOMOIIbIO
3JIEKTPOHHBIX CEPBHCOB (MOJAa4YU JIEKTPOHHOIO OO0paleHus/>Kaa00/mpenioKeHni,
3allUCH HA MOJyYeHHe YCJIYI'H, MOJyUYeHHe KOHCYJIbTALIMHU M0 0KA3bIBAEMbIM YCJIyTraM
U 1np.)) (3HaYuMocTh nokaszares 20%)

OI_IeHKI/I, MOJIYYCHHBIC YUPCIKIACHUCM 11O JAHHOMY I10KA3aTCJIt0, MMOJIYYCHBI ITYTEM IMPOBCACHUA
AHKCTUPOBAHUA MOCETUTENIeH YUIpCIKKACHUA, U PACCUHUTBIBAOTCA 110 (I)opMyne:

yBe)KJ'LILI/ICT

BCXKIL.IUCT __

= —— X

Vi m 100

oo rac
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BCKIL.JJUCT
y - YUCJIO HOHy‘I&TCHCfI yCiyr, yaOBJICTBOPCHHBIX I[O6p0)KCHaTCJILHOCTBIO, BCXKIIMBOCTBIO

paGOTHI/IKOB OpraHuvsanuvu nIpu UCIOJIb30BaAHUN JUCTAHIIUOHHBIX q)OpM B33HMO,[[€I>10TBPI$I;

obw - oGree YMCIO OMPOIIEHHBIX TIOJTydaTeNeil yCuyr.

AonAa nonyuyarenei ycnyr, yaoBneTBOpPeHHbIX J06pPOXKeNaTenbHOCTbIO,
BEXX/INBOCTbIO PAGOTHMKOB OpraHU3aLum Npyu UCNoIb30BaHUU
AUCTaHUMOHHbIX popm B3aumopencTemns

(w3 104 onpoleHHbIX)

B yA,0BNETBOPEHbI A06P0XKENATENbHOCTLIO, BEXKIUBOCTHIO
pabOoTHMKOB OpraHM3aLUKN NPU UCMONb30BAHUN ANCTAHLMOHHbIX
dopm B3anmogencreua - 103

H He yA,0B/IeTBOPEHbI A06P0OXKeNaTeNbHOCTbIO, BEXK/IMBOCTLIO
pPaboTHMKOB OpraHM3aLMKn NPU UCMOJIb30BaHUN AUCTAHLMOHHbIX
dopm B3anmoaencTeua - 1

I[To mokazarenmto «J/loast moJuy4yartesieii yciayr, YyI0BJETBOPEHHbIX J100pPO:KeJIATEIbHOCTHIO,
BEKJINBOCTHIO paﬁoTHHKOB opranu3sanvum nmpu HCIIOJIB30BaAHUU AUCTAHIMOHHBbIX (l)OpM
B3aUMO/elCTBUSN», YUPEXKIeHUE HAOUpaeT:

103 100 =99,0 6
104)( = 99, aJlJIoB

C yuerom 3HaunmMocTtu nokazatesst: 99 x20% = 19,8 6amnoB

Htoro no kputeputo «J100poxkesaTebHOCTD, BEKJIUBOCTHh PA0OTHMKOB OPTraHU3a MU .

40 + 40 + 19,8=99.8 0aa10B
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5. Yooenemeopennocmeo ycnosuamu oxazanusa yciye

5.1. Jonst monydareJieil ycJayr, KOTOpble TIOTOBbl PEKOMEHI0BATH OPraHHM3aLMI0
POICTBEHHMKAM H 3HAKOMbIM (MOr/JM ObI ee pPeKOMEHI0BaTh, ecJu Obl ObLIa

BO3MOKHOCTH BHIOOPa OpraHu3anuu)(3HaYnMocTh nokasaressi 30%0)
OIICHKI/I, MOJIYYCHHBIC YUPCIKACHUCM 110 JaHHOMY IT1OKa3aTeJIt0, MMOJIYYCHBI ITYTEM IIPOBCACHUA
AQHKETUPOBAHUS TIOCETUTENICH YUIPEKICHNUS, M PACCUUTHIBAIOTCS TI0 POpMyIIe:

Y
HpeKOM = _I{w x 100

06m , TIe

Y

PEKOM - yycJ10 MOJTydaTesiel yciyr, KOTOpble TOTOBBI PEKOMEHI0BATh OPraHU3aINI0 POJICTBEHHUKAM U
3HAKOMBIM (MOTJIM ObI €€ pEKOMEHI0BaTh, €U Obl OblJIa BO3MOKHOCTh BbIOOpa OpraHu3alum);

061 - oGrIEee YMCIIO ONMPOIIEHHBIX MOJTydaTes el yCIyr

[ona nonyyateneit ycnyr, KOTopble rotToBbl pPeKOMEHA,0BATb
OpraHM3aLuIo POACTBEHHMKAM U 3HAKOMbIM
(w3 119 onpolueHHbIX)

M roTOBbl PEKOMEHA0BaTb OPraHM3aLmio
poACTBEHHUKAM M 3HaKOMbIm - 118

H He roToBbl peKOMEeH40BaTb OpPraHnU3aumio
poACTBEHHUKAM U 3HAKOMbIM - 1

[To mokazarento «/loas mosaydaresei ycayr, KOTopble FrOTOBbI PeKOMEH/10BATh OPraHU3aIlUI0
POICTBEHHHUKAM M 3HAKOMBIMY, YUpeXJACHUE HaOUpaeT:

118 100 =99,2 6
119% = 99,2 6ani0B

C yuetom 3HaunMocTu nokazareis: 99,2 x30% = 29,8 6aaoB

5.2. Jloas moJyyareJieid yCJayr, YAOBJIETBOPEHHbIX OPraHU3AUMOHHBIMHU YCJIOBHAMU
NpeaocTaBIeHus yCayr (3Ha4uMocTh nokaszares 20%)
OI_IeHI(I/I, MOJIYYCHHBIC YUPCIKIACHUCM 11O JaHHOMY I10KA3aTCJIt0, MMOJIYYCHBI ITYTEM IMPOBCACHUA
AHKCTUPOBAHUA rnoceTuresnei YUYpCIKACHUSA, U ONIPCACIIACTCA 110 (I)OpMYJ'IeZ
pr.yca
[IPFYe= yo_ x 100

yAa
q06m rac

pr.yca
Ve - YUCJIO TIOJIy4aTeNei YyCIyr, YA0BIETBOPEHHBIX OPTaHU3allMOHHBIMY YCIOBUSMU
MIPEIOCTABJICHUS YCIIYT;
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061 - oGrIee YMCIIO OMPOIIEHHBIX MOJTydaTes el yCIyr

Aona nonyyarenen ycnyr, yaoBAeTBOPEHHbIX OpraHU3aLMOHHbIMU
YCNI0BUAMMU NPEAOCTaBNEHUA YCAYr
(w3 119 onpoLweHHbIX) 1%

B ya0BAeTBOPEHbl OpraHN3aLMOHHbIMU YCI0BUAMM
npegocrasaeHua ycnyr - 118

B He yA0B/NETBOPEHbI OPraHM3aLMOHHbIMWU YCNOBUAMM
npegocTtaBneHna ycayr - 1

ITo moka3zarento «JIOJ'IH HOJIyaneHeﬁ YcaiIyr, yaoBJ€TBOPEHHBIX OPraHUu3allMOHHBIMHU YCJIOBUSIMHA

NPeJ0CTABJIEHUS YCIYD», yIpEXKIeHHEe HaOupaeT:

118

1—19)(100 = 99, 2 6aJ1J10B

C yuerom 3HaunMocTH mokasareis: 99,2 x20% = 19,8 6annos

5.3. Joss1 mosry4yaTesieil ycJayr, yA0BJIeTBOPEHHbBIX B 1I€JIOM YCJIOBUSMH OKA3aHUS
YCJIYT B yUpeKIeHUH (3HAYuMocTh nmoka3arens 50%0)

OneHku, NOJy4eHHbIE YIPEXKACHUEM 0 TaHHOMY MOKa3aTellto, MOJyYeHbl IyTeM MPOBEICHUS
AHKETUPOBAHUS MMOCETUTENCH YUPEKICHHSI, U PACCUUTHIBAIOTCS O (popmyrie:

v
M,,=| 7+ | <100

o6y , T/Ie

YA - gycno noyydaTesel yciuyr, yI0BIETBOPEHHBIX B LIEJIOM YCIOBUSIMH OKa3aHUs YCIYT B
OpraHu3aliy COIUAIbHOM cdephl;

o061 - oGIee YKMCII0 OMPOIIEHHBIX TIOJTydaTeneil yemyr
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[ons nonyyatenei ycnyr, yaoB/neTBOPEHHbIX B L,eJIOM YCI0BUAMMU
OKa3aHuA YCAYr B yUpeXXAeHUun
(3 119 onpoLeHHbIx)

B y0BNETBOPEHbDI B LLE/IOM YC/I0BMAMM OKa3aHWA yCayr B
yupexgeHum 118

B He y[0BNETBOPEHbI B LLEJIOM YCIOBUAMM OKa3aHUA YCAYT B
yupexgeHum 1

[To nmoxkazaremnto «/oss moJry4aTesie ycjayr, y10BJeTBOPEHHbIX OPraHU3aAIMOHHBIMHU YCJIOBUSIMH
NPeI0CTABJIEHHUS YCIYD», yIpEXKICHHE HaOupaeT:

118 100 =99,26
119x = 99, 2 6a/1J10B

C yuerom 3HaunMocTH mokasareis: 99,2 x50% =49.6 6anios

Hroro no KPpUTCPHUTIO «YJIOB.]'IETBOPGHHOCTI) YCJI0BUSAMM OKA3aHUA YCIYD».

29,8 + 19,8 + 49,6 = 99,2 6an0B

AHKETUPOBAHHE BBIIBWIO JOCTATOYHO BBICOKHII YpPOBEHb YJOBJIETBOPEHHOCTH NOTpedUTENei
YCIIYT YPOBHEM OKa3aHUs YCIIYT.

KpOMe TOro, moJjJb30BaTeJId yCJIyr OoTMETUJIN HCOﬁXOIlI/IMOCTb!
- HCT IIApKOBKH.

HroroBasi oueHka, nojyyeHHasi yupexaeHueM:

97,4 +97,1+89,7+ 99,8+ 99,2
5

= 96,6 6aJLJIOB
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